
I attended the Question and Answer session on Friday with Lorie and Lois.  First of all I 
want to say thank you to all of the counselors and administrators who have been 
working with the software for scheduling students and getting us the information we 
need.  Next, the software isn’t perfect, but some of the changes that we want to see 
won’t happen.  Pearson has the list of changes or improvements that we (the district) 
would like to see in the program, and some of these will occur as the year goes on, but 
not all of them.  Hopefully the answers I can provide will help: 
 
The problem with students’ grades moving with them to different sections is a glitch in 
the program.  The new teacher should receive an email with information about the 
student, but this email is going awry.  In the meantime, the teacher who “loses” the 
student can create an Excel (CSV) file for the receiving teacher.  Go to the reports tab in 
the Gradebook.  Select scoresheet, select the button next to Export CSV, and select the 
button next to selected groups and/or students.  Here’s the tricky part… before you click 
run report, go to the left side of the screen under student groups and select the student 
you want from the list (dropped students) and click on filter selected in the drop down at 
the top of this box.  This will allow you to create the report for just that student.  When 
you click Run Report, save it and then email the file to the receiving teacher. 
 
The need to log in more than once to bring up the Power Teacher home page is 
probably due to the fact that most of us are using it as a home page.  For some reason 
it isn’t fully clearing from the memory.  I find that if I remember to log off at night, then I 
only have to log in once in the morning.  Check to make sure that the last log in time 
corresponds to what you remember though so you can be sure that no one is logging on 
to it without you knowing it. 
 
Co-teachers will not be able to “share” a gradebook.  It must be under one teacher’s 
name.  This is because, for accountability issues, there isn’t a teacher folder number for 
Neilly-Gearheart.  They each have a license so it has to be under one or the other.   
 
Some people have encountered problems with the back button.  Sometimes you get a 
“can’t display web page…” error message because of security issues.  It’s trying to keep 
information as safe as possible on a web-based program.  There are a couple ways to 
avoid this.  If the icons are visible, use them instead (the backpack or Power Teacher 
for example).  Or you can open information in a new tab or window by right clicking on a 
link and selecting “open in new tab” or window.  Queued print items can be opened by 
right clicking on the view link and selecting open in new tab or window.  This opens the 
information while allowing you to stay on the same page, which eliminates the need to 
go “back.”  You just close the print job or student demographic when you’re done with it. 
 
We can not make changes to student information like we could in IgPro.  If a parent 
email address is wrong, please notify the office.  If you send an undeliverable email to a 
parent, it should bounce back to you as the person who sent it. 
 
Parents and students see a screen that is very similar to our Quick Look Up page when 
they sign into the program.  They see their class list, absences, and grades.  When they 
click on the grades, they get the same info we do.   
 



We can’t get the statistics at the bottom of the score sheet to print on a report, but you 
can export a CSV (Excel) file and have Excel create the statistics there.  It works the 
same as the way I described the way to generate a report for a transferred student, just 
select a whole class.  Once you get the Excel file, ask someone better at Excel than me 
to show you how to create the statistics (then show me too please). 
 
When students are added or dropped, it will show up automatically without any 
notification in the Power School attendance list.  On Gradebook, you need to click 
Refresh Class Info in the file menu.  It refreshes all of the classes.  Students who 
dropped go to the Dropped group in Student Groups.  You can still retrieve their info 
from them. 
 
The “Citizenship” category is gone in the final grades.  You do not need to submit final 
grades for progress reports.  The office will “suck” the grade right out of your gradebook.  
The only thing you will have to do for progress reports is create a comment for students 
with an F.  To do that, you right click on their grade in the final grade column and select 
Grade Inspector.  This will allow you to type personal comments or choose from the pre-
made ones on the second tab. 
 
When you’re logging in from home and encounter problems, make sure you are logging 
in to http://pscr.gwaea.org/teachers/ .  You don’t need www, but you do need /teachers.  
Without it, you’re going to the student/parent site.  If you’re still having a problem, delete 
your browsing history and cache by going to Tools, Internet Options, and select the 
Delete button under Browsing History.  You’ll get a new box.  Select Delete All from the 
choices (at the bottom).  This will make your browser get the latest information.  Last, 
you might need to update Java. 
 
Attached are the directions for changing the grading scale, which we now have the 
permissions to do.  The directions are very straight forward and thorough.  You can also 
access the little video I made on the L drive.  The big thing that is confusing people is 
sometimes changes aren’t immediate.  You have to click the Refresh Class Info option 
in the File menu before changes will be visible. 
 
I know there are several questions about attendance and the button turning green.  I 
had to leave before they talked about that, but from my own experience, you don’t have 
to submit attendance more than once.  The delay comes from the fact that information 
doesn’t actually travel as fast as we think.   
 
Happy Gradebooking! 
 
Jennie 
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